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This book is an excellent introduction to all things web 2.0.  Although particularly aimed at librarians it would be a useful reference tool for anyone wanting to know more about this subject.  The book contains 17 short chapters, or self contained modules in the author’s words, each covering a different web 2.0 technology. For example, there are chapters on blogs, wikis, mashups and virtual worlds.  This is a rapidly changing field and, although librarians and information professionals may be aware of some of the topics covered, there may be gaps in their knowledge which this book will fill.
The book is very practical.  In each chapter there is a short introduction to the topic.  Typically there follows a section outlining the main features, some examples of how the tools have been used in practice and finally a section labelled Best Practices.  This final section provides tips which would prove useful for anyone considering using that technology in their own information service.  Each chapter is illustrated with screenshots so those unfamiliar with a particular technology can readily glimpse what it looks like.
As mentioned in the forward to this book, librarians have been at the forefront of harnessing social interaction in the internet with heavy use of online forums and mailing lists since the early 1990’s.    In the UK the mailing list lis-link was created by librarians for librarians in 1991 and soon became a key place, not just for announcing events, but also for general discussions about the library world (Williamson, 1999).  
This book demonstrates that librarians have continued this interest into the world of web 2.0.  The book contains some good examples both of librarians putting the technology into practice but also libraries which have used the technology to better support their clients or to promote their services.  If I have a slight criticism it is that, with a couple of exceptions, the vast majority of examples are from North America.  However the examples are good and do demonstrate the wide use web 2.0 technology is being implemented.  It is reassuring too that the majority links I checked both worked and appeared to still be active even in this fast changing arena.
The fast pace of change of the internet does explain some of the gaps.  Most noticeably there is nothing about microblogging tools such as Twitter.  Although created in 2006 Twitter has become very well known in 2009. A recent Nielsen Research survey cited in the Times Higher Education Supplement shows that use of Twitter has grown by 974% in the last year (Whitock, 2009).  Having said that the book does appear up-to-date and relevant.
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