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They said. 



Blogging: why bother?  

ÅYƛƴƎǎǘƻƴ ¦ƴƛǾŜǊǎƛǘȅΩǎ [ƛōǊŀǊȅ ŀƴŘ [ŜŀǊƴƛƴƎ {ŜǊǾƛŎŜǎ 
launched a set of subject focussed blogs in September 2011 
with the aim to provide more timely and relevant 
information to students than was previously available via 
the subject web pages.  

ÅThe blog format was chosen due to the perception that 
they would facilitate staff/student interaction.  

ÅIt was also felt that it was comparably easy to manage and 
fill with content.  

 
This presentation will only look at the Science, Engineering 
and Computing blog (http://wordpress.com/seclibrary , also 
accessible through Twitter @seclibrary). 
 

http://wordpress.com/seclibrary /
http://wordpress.com/seclibrary /
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Accessibility 

 
ÅThe subject blogs are accessible through the 

library catalogue, the student intranet, via twitter, 
content is retweeted by follower such as the 
general library twitter account and in browsers 
with their URLs.  
ÅThe library blogs have been considerably 

successful in attracting user views, but there is 
scope to provide more opportunities for 
interactivity through student collaboration and 
targeted promotion. 

 



 

Are we content 
about our content?  

Hancock, J. D. (2009) The anxious type. Available at: https://www.flickr.com/photos/jdhancock/3562071888  (Accessed: 2 May 2014) 



Content ς ǿƘŀǘΩǎ ƛƴ ŀ ōƭƻƎΚ 

 

ÅBlog content is conceived by the subject teams - 
pulling inspiration from help desk & e-mail 
enquiries and information skills sessions.  

ÅThe aim is to create informative blogs that pull 
readers in through scenario-based posts, 
storytelling, polls, images, embedded videos and 
regular posts on topics such as key databases, the 
library catalogue, resources and academic mobile 
apps. 

 



  Content ς a SEC perspective 

ÅKey database guides  
ÅReferencing support 
ÅFinding dissertations 
ÅHelp & Advice  
Å iCat questions answered 
ÅCurrent Library & Learning 

Services events 
ÅNew book arrivals 
ÅSmart Tuesday ς mobile app 

reviews 

 
 
 

 
Target:  

3-6 weekly posts 
 

ÅScoop.it imports 
Å Information skills sessions presentations 

online 
ÅFeedback from Faculty and School 

meetings 
ÅUniversity and London-based events 
ÅTop 10 journals (based on Journal Citation 

Reports) 
ÅSomething for the weekend 
ÅWeekly round-up on Friday afternoons  
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Student feedback 1 

Å In 2013, feedback groups have been devised to observe student reactions 
ǘƻ ǘƘŜ ōƭƻƎΩǎ ŎƭŀǊƛǘȅΣ ŎƻǾŜǊŀƎŜΣ ƴŀǾƛƎŀǘƛƻƴΣ ƛƳŀƎŜǎ ŀƴŘ ƛƴǘŜǊŀŎǘƛƻƴ. These 
five elements have been selected as they can easily be changed by 
librarian bloggers. 

Å The ŦŜŜŘōŀŎƪ ƎǊƻǳǇǎΩ ƻǾŜǊŀƭƭ ŀƛƳǎ ŀǊŜΥ 

ïStudents from the specific group targeted will become aware of the 
LRC subject blog. 

ïStudents will provide feedback about their LRC subject blog against set 
criteria. 

ïFindings will be reported to the subject team providing the blog.  

ïActivity will be readily repeatable for other subject blogs or student 
groups.  

 



Student feedback 2 

Å A facilitator asks students to use the blog undirected and to record 
ŦŜŜŘōŀŎƪ ŀōƻǳǘ ǘƘŜ ōƭƻƎ ŀƎŀƛƴǎǘ ǘƘŜ ΨŦƛǾŜ ǘƘƛƴƎǎ ǿŜ Ŏŀƴ ŎƘŀƴƎŜΩΦ CŜŜŘōŀŎƪ ƛǎ 
recorded on 5 different sheets of paper (free text comments and ranking of 
element). 

 
Å At the end of the session, the facilitator draws students together and away 

from independent use of the blog. Students are then asked to turn their 
cards over and individually complete the five point scale on each card. This 
will be followed by a group conversation about one (or possibly two) of the 
evaluated elements. Discussion areas will be decided by the team 
producing the blog or the facilitator could decide at the time, for example 
on the basis that very little information on a topic has been gathered on the 
cards so further discussion is needed, or that one topic has developed a lot 
of interest that could be explored further.  

  
Å After the feedback groups, the facilitator writes a report summarising 

feedback and recommending actions and distributes them to the 
participants and subject team in order to inform future developments.  
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