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1. Approaches to behaviour change

« ‘Rational actor’ model
 Personality / psychology
* Information and attitudes
 Nudge

e Social norms
 Practice Theory
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Campus issues: alcohol, smoking, drugs (Berkowitz, Perkins)
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Meany of our guests have expressed
to us their approval of conserving
energy. When given the opportunity,
nearly 75% of hotel guests choose to

reuse their towels each day. Because
S0 many Zuests value conservation and are in
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