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Personal Services:

how Information services can support the
university’s marketing strategy through Web
2.0 and beyond

Elizabeth Malone
Head of Content Development
Information Services, Kingston University
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Who's in the audience?

Stand up:

> Academic libraries

_ _ ] JSook Club
> Public libraries —

> Everybody else!
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Your contribution to the web ...

Sit down If:

> You're not involved in providing
iInformation via the Web

> You're involved in providing information via
the Web for just your department

> You're involved in providing information via
the Web for your organisation as a whole

> Anyone left standing, what do you do?
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Presentation overview

Connections
Partnerships
Information

Web 2.0

People

Marketing
Personalisation
Expectations
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Personalisation

Hello Mrs..

amazon cou
Elizabet aron.co.uk

Shop All Departments ' Search AII Departme

New for You

We have reco

Music, DVD & Games

Electronics

Computers & Office

Home & Garden

Toys, Children & Baby

Clothes, Shoes & Watches Azincourt Paperback by

Bernard Cornwell

b L B L L B L L

Sports & Leisure £700 £3 86

{Why is this recommended for
Health & Beauty vou?)
DIY & Tools

» See more new releases

Check This Out

Set for Summer
Up to 0% off
salacted Nike, Fila
and Puma
leisurewear.

Recommended for You

Cutting Prices
Up to 30% off DIY
and garden tools.

p Treat Dad
Find male grooming Killigrew and the Sea Devil
\ ., gift ideas for

Father's Day. Faperback by Jonathan Lunn

wendations for you. (Mot Mrs.?)
Jeals of the Week

Gift Certificates

The Luminous Life of Lilly

Three days left to shop for Father's Day

Gifts & Wish Lists [+] Your Account | Help

== Millions of DRM-free
§ amazon -

Up to 50% off Summer Shoes

ALLAN MALLINSON

WAHI{IUH

Are you ready for warm
weather? Shop essential
summer shoes at up to 50%

Warrior (Matthew Hervey 10) off.

Aphrodite Paperback by
Beatrice Colin

£F588% £3.86

(Whv is this recommended for
you?)

r™

™ o O
THE HOUSEMARTINS
Lie b #a 85C

* Clay sample

The Housemartins - Live At
The BBC Audio CD ~

£6.99
Show Your Toes {Why is this recommended for
Up to 50% off you?) Housemartins
ol selected summer £4.08

.4 Error on page.

Paperback by allan Mallinson

£488 £5.00

: - 200D SUMMEr sNOes
{Why is this recommended for > Shop summer shoes
you?)

Give them what they've

always wanted
Happy Feet [DVD] [2006] (even if you don't know what that is)
DWD ~ George Miller
£47.99 £4.48 ¥ Learn More
(Why is this recommended for
you?)
&) Internet &, 100%,

Kingston University London

www.kingston.ac.uk
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Personalisation

Elizabeth's Shop

Delivery options

Ocado Suggests

Elizabeth's Instant Shop 131
We can now build your trolley for you based on what you usually buy. T}
improve each time you shop. Simply select add all below to add eve
click on the suggested order link to view the individual items.

¢ suggestions will Book a single delivery °
ing to your trolley or

Ocado on demand O
Money-gaving pre-pay delivery

screne

s cted order created on Tue (16/06/04

] Trolley: £0.00 w/
Smart lists y
{0 termn)
Products you've bought before (including categaries) Your trolley is currently empty

Products you may have fargotten
@ Elizabeth's Instant Shop

Save time by u=ing our new
Offers on products you've hought befare "Suggested order” feature

View suggested tems

Products you may have run aut of

Products recommended to you (including categories)

Products from order: 9:00pm-10:00pm, Wed (17/6/09) Add everything
Products from order: 8:30pm-92:30pm, Thu (23/4/09)
pr— =] nriad fn vnn |

Kingston University L.ondon www.kingston.ac.uk
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Personalisation

Homepage - Store Finder - Help - Wish List + Quick Order - M&S Money - My Account

SEARCH: jEnFerK_e;,vﬂ;»icxrdA-JrProdqrcrtrc}:{q»g m @y My Basket: 0items

Mone=iuids | Home & Furniture | Technology | Flowers & Gifts | Food & Wine | What's New

Father's Day 21st June » Shop now

Welcome to Your M&S

Enter Email Address

Enter password:

SIGN IN

» New user? Register now.

# Forgotten your password?

50% More J2g &
Roses Free @ *>,

» View Now

25% OFF

Mix & match

g

all ltalian

Wines
» View Offer

»View Schoolwear
»View Kidswear

Kingston University London www.kingston.ac.uk
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Per Una » Per Una Sketch Swirl Print Dress

per una

. _
P
] Customer Reviews
i Average customer rating: ¥ririsissy  Number of reviews: 3 [ Ses allreviews ) Sign in to write a review.
Ay
C 3 of 3 people found the following review helpful:
Triininy Fab Dress - Amazing Fit 14 June 2009
A
de Reviewer: Mrs G (Gatezhead, England) - See All My Reviews
De | have been looking for a dregs for ages - but have had real problems as most drezses have zips up the zide, which iz
w a problem when you have larger than average boobs. | picked the dress up and as... read complete review
é Was thiz review helpfulto you? | YES | [(no] (Report thiz)
4 of 4 people found the following review helpful:
Trinininr A dress that fits 13 June 2009
Reviewer: Joanne (Norfolk, England) - See All My Reviews
> At last I've found a dress that =uitz my rather generous figure (zize 18).The material iz =oft, it hangs perfectly and
looks great. | =hall be teaming it with =ome chunky red jewellery for a party... read complete review
Was thiz review helpful to vou? | YES | [No] (Repor thiz}
O 14 of 14 people found the following review helpful:
+) Click for zoom and other views ‘
2 ) Yy summer 12 June 2009
Click swatch to view colours
H ‘ Reviewer: lindyloo "smiling lady™ (cramlington) - See All My Reviews

thiz drezs iz really lowvely the style the material iz perfect it hangs beautiful it looks nothing in the picture but i am =0
pleazed i bought this dress perfect for a wedding it could be teamed up... read complete review

Waz thiz review helpful to vou? yEs | [no | (Report thig}

Kingston University London www.kingston.ac.uk
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Writing reviews

Red envelope please!

Has anyone here written a
Customer Review?

Kingston University London www.kingston.ac.uk
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Web 2.0

Web 2.0" refers to a second generation of web
development and design, that facilitates communication,
secure information sharing, interoperability, and
collaboration on the World Wide Web. Web 2.0 concepts
have led to the development and evolution of web-based
communities, hosted services, and applications such as
social-networking sites, video-sharing sites, wikis, blogs,

mashup and folksonomies.
Web 2.0

Wikipedia
http://en.wikipedia.org/wiki/Web 2.0
Accessed 18" June 2009

Kingston University London www.kingston.ac.uk
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Web 2.0

“Web 2.0 websites allow users to do more than

just retrieve information.”
Wikipedia
http://en.wikipedia.org/wiki/Web_ 2.0
Accessed 18th June 2009

Web 2.0 Is about:

User generated content
Interaction web 2 . 0
Personalisation

It enables people to make connections

Kingston University London www.kingston.ac.uk
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Creating an Applicant Portal

. What Is an Applicant
Portal?

. Why ask a librarian to
create one?

. Does it have any
relevance to the
services that the library
delivers?

Kingston University London www.kingston.ac.uk
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What is an Applicant Portal?

. A website for potential students v

. Course Information x

. Information about being a student v

. Somewhere to meet other applicants v

. A place where the University can keep In
touch with applicants v

. Somewhere the University can feed
important information to applicants v

Kingston University London www.kingston.ac.uk
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Why ask a librarian?

An Applicant Portal is about:
Information
Communication

Links Into:
Student portal
. VLE

. Academic staff

Kingston University London www.kingston.ac.uk
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Relevance to library services

Contact with students
before they arrive

Understanding their
expectations

. Awareness of
common Fresher’s
enquiries
Feed into induction
activities

Kingston University London www.kingston.ac.uk


http://www.kingston.ac.uk

Kingston context

. Based in South West
London

. 4 campuses

. 20,000 students

. 34,000 applications a year
. 21,700 offers made

. 6,000 new entrants per
annum

Kingston University London www.kingston.ac.uk
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What do applicants want to know?

When applying:
Range of courses

Detall of those courses, what will
they actually be learning

How are they going to be taught
What will the timetable be like?
What does the place feel like?
Why should they study there?

Kingston University London www.kingston.ac.uk
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Recruitment timeframe

2009

FEBRUARY MARCH
S S S M T W T F S S M T W T F S
3 1 2 3 4 5 6 7 1 2 3 4 5 6 7
4 5 ) 7 8 9 10 8 9 10 11 12 13 14 8 9 10 1 12 13 14
11 12 13 14 15 16 17 15 16 17 18 19 20 21 15 16 17 18 19 20 21
18 19 20 21 22 23 24 22 23 24 25 26 27 28 22 23 24 25 26 27 28
25 26 27 28 29 30 31 29 30 31
APRIL MAY JUNE
S M T W T F S S M T W T F S S M T W T F S
1 2 3 4 1 2 1 2 3 4 5 6
5 6 7 8 9 10 11 3 4 5 6 7 8 9 7 8 9 10 11 12 13
12 13 14 15 16 17 18 10 11 12 13 14 15 16 14 15 16 17 18 19 20
19 20 21 22 23 24 25 17 18 19 20 21 22 23 21 22 23 24 25 26 27
26 27 28 29 30 24 25 26 27 28 29 30 28 29 30
31
JULY AUGUST SEPTEMBER
S M T W T F $ S M T W T F S $
1 2 3 4 1
5 6 7 8 9 10 11 2 3 4 5 6 7 8 6
12 13 14 15 16 17 18 9 10 11 12 13 14 15 13 14 15 16 17 18 19
19 20 21 22 23 24 25 16 17 18 19 20 21 22 20 21 22 23 24 25 26
26 27 28 29 30 31 23 24 25 26 27 28 29 27 28 29 30
30 31

PR

Kingston University L.ondon www.kingston.ac.uk
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What do applicants want to know?

Where are they going to live?

What financial support is available?
What pastoral support is on hand?
Will they be able to work and study?
What's student life really like?

What will the first week be like?

Where do they need to go on day
one?

What will their timetable be like?
How can they arrange childcare?

Applicant Portal

Kingston University London www.kingston.ac.uk
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Making connections

Student Services:
Accommodation section
Student Funding section
Disability and Dyslexia Unit
Student Information section

External Affairs
Marketing team
Web team

Student Union

Existing students
Academic Development
Information Services

Kingston University London www.kingston.ac.uk


http://www.kingston.ac.uk

Defining Phase One

Establishing the timeframe

|dentify generic information for undergraduate
applicants

Re-purpose existing content wherever possible

Bring applicants together through social
networking

Provide interaction eg. polls
Regular student input eg. blog

Present the information in a more relaxed style
than then corporate website

Kingston University London www.kingston.ac.uk
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Search
| ] Go

Kingston University L ondon .
e'ything Advanced search | Site A-Z
GETTiiG BEADY moror,

~ Getting ready home
» Confirmation and enrolment

Tell us what you think:
52 How far are you currently living from
‘111 4 the University?

O 1akready live in Kingston

< O Tlve elsewhere in London

| O Tlive outside London

» Accommodation

» Fees and bursaries

» Studying at Kingston
» Freshers' Week

» Student support

Contact us =y} Already enrolled?
Kingston University -

Tel: +44 (0)20 8417 9000 Welcome to ngSton

» Contact Kingston University Find out more about what to expect when you arrive

at Kingston University. If you've already enrolled, visit
StudentSpace for the inside picture.

= N ¥ i —
( Where will | live? - [(Howdo| pay my fees? 3 | How to find us o 4

g™ ‘ Term starts on
2 22 September

Kingston University London www.kingston.ac.uk
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Getting Ready site — Phase One launch

Tell us what you think:

How far are you currenthy living from
the University?

(O 1already live in Kingston
() 1live elsewhere in London

() 1lve outside London

Keep in touch
Chat to other new
students on the
Kingston University
Facebook page

Kingston University London www.kingston.ac.uk
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I] Facebaak, | thinking of applving ta kingston For 2009 &, ., l l

Paost 26

1 rephy

Chawaz Stan wrote at 20:52 on 08 June 2009

hie

Can u anyone tell me how many days do u attend in a week at Roehampton will be doing Mechanical
Engineering and what time does the lectures start and finish. Because i have to drop and pidk up my
children at schoaol.

Owen Ballard (Springwood High Schoal) wrote at 20:42 on 09 June 2009

Hey, anyone else here on the BA Museum & Gallery Studies course starting Sept '097

Amanda Kemp (University of Hull) replied to Emily- Louise's post at 20:36 on 10 June 2009

I've applied for the Adult Branch Dip HE in Mursing and have an interview on Friday - how's your
application coming along?

Peteycan Elle-d wrote at 10:20 on 15 June 2009

I've applied for September 2009 Architecture BA(Hons) K100, Anyone else applied for this? The course
and fadilities look amazing

Kingston University replied to CHAWAZ's post at 14:00 on 15 June 2009

Hi Chawaz

Mechanical Engineering students are required to attend at least 4-5 days a week, Although the timetables
are not finalised until later in the summer, the earliest lecture would start at 9.00am with the last lecture
finishing at 6.00pm. The start and finish time will vary for each day depending on modules taken.

Hope that helps and please do not hesitate to contact us for any further enguiries,
Kingston University

Kingston University London

Reply to CHAWAZ
Report

Reply to Owen
Report

Reply to Amanda
Report

Reply to peteycan
Report

Reply to Kingston
University

Report

www.kingston.ac.uk
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Fun elements — Student recipes!

e Our students’ top recipes

Which of the following
did NOT appear on our
StUdentS IISt Of * Cheese on toast with beans
favourlte reC|pes’) * Tuna, rmashed potato and crisps

» Cereal (at 3l times of the day!)

» Rachel's<fomato fiasco (everything

RED — Cereal in @ pan and roast it)

* Spag bol
» Eggy bread
» Anything on toast but particularly

G R E E N - L aS ag n e spaghetti hoopvs

Kingston University London www.kingston.ac.uk
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Was it worth 1t?

www kingston.ac.uk

Content Detail: 30 Jun 2008 - 22 Sep 2008

fgettingready/ Comparing to: Site
# Unkue Page Vieas

2,000 2,000

1,000 1,000

| 30 June 2008 T Jduly 2003 I 14 July 2008 2 July 200= I8 July 2003 £ August 200z 11 Musgust 2003 I 13 August 2008 35 August 2003 1 Sepfember 200 I B Saplember 200 I 15 Beplernber 20 | 22

This page was viewed 22,132 times
,J___Lmn. 22,1 32 Page Views

AR W 15,399 Unigue Views

Kingston University London www.kingston.ac.uk
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Excluded from Phase One

Very personal ‘Welcome Joe’ approach
Early login to all University services
Information from Faculties

Information on a course by course basis
Information for postgraduate applicants
Information for students at partner colleges

Detailed information about academic life eg. timetables,
teaching methods

More importantly:
> The information stopped at enrolment.

Kingston University London www.kingston.ac.uk
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Getting Ready Phase Two

Update of the existing site

Inclusion of Faculty Jargon buster
administrative information  ascoereunrakimnors Uy
—  Access course

Jargon buster
ReV| S | O n Of e n r0| m e nt A ?ocrc:rs]st;o:;ez:z::; zzazzazoszzdents without other qualfications

screens Accreditation of Prior Learning (APL)
Universities can use this scheme to recognise adult leamers’ work/voluntary
experiences and existing qualfications. Prior learing can be used etther as an

I nd |V|d Ual |and | ng pageS per entry qualffication or put directly towards an HE qualfication.
faculty post enrolment Admissions tutors

Each department or faculty will have an admissions tutor who & responsible for

A template for key faculty i isaoce prcesc
i n d U Ctl O n | nfO rm atl O n :’\:;g‘l:'who attended or graduated from a particular school, college or university.

Information on academic life

Kingston University London www.kingston.ac.uk
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ENG Home

About

News

Events

Courses

@ Undergraduate
Postgraduate
Short Courses

Research

Business

People

Contact Us

Staff & Student

Resources
Site Map

|5.) Seminars RSS

Induction for new Engineering Students oo

4 Welcome & Orientation
Handbook (PDF) 2.51 Mb

INDUCTION HOME || NEW STUDENTS || PARENTS AND GUARDIANS

As a new student at university it is sometimes difficult to find out about all of the
help / support, services, offers etc., available to engineering students at Kingston
University. Please follow the link relevant to where you will be studying for key
services and offers available, which will help you through your period of transition. Accommodation Services

USEFUL LINKS

Careers Service

New Undergraduate Students based at KLM, Norwich »

Disability and Dyslexia
Support Service (Kingston

only)

English Language Support
Programme (Kingston
only)

Health and Counselling
Service

Kingston University
Students’ Union

Nursery (Kingston only)

Sports and Recreation
Service(Kingston only)

Student Funding Service

‘3 Local intranet

Kingston University London www.kingston.ac.uk
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Stage 1 Enrolment Complete

Thank you for completing Enrolment Stage 1.

You must now complete Enrolment Stage 2, which involves attending an enrolment event. Please ciick here to see the scheduled date and time for your enroiment.,

You will ako need to provide evidence of your identity to a3 designated member of staff, who wil then formally complete your enrolment.

As you are 3an overseas fee payng student you wil 3lso need to see 2 member of finance staff.

) Preparing to join us at Kingston University
Before you arrive for your first day #t's important to make sure you're fully prepared. The links below wil take you to useful information that wil make setting nto university ife easier and more enjoyable.

Here you can find some pract»cal advuce to help you to prepare for your arrival in the UK:
http:// n.ac.ukfin nal/ -and- /pre- kinf n/

Living in the UK:
We" ve also created a oage of use‘ul links about Imng, workng and s*udymg in the UK:
I X akinf -

) welcome to the School of Education :
I We've created a page for new education students which will help you prepare for your studies at the Facuky: |
I www.kingston.ac.uk/ ingrea ucation I
: We strongly recommend you visit this page to see your course start date, download induction handbooks and other important informatidh.

ﬂ Supporting your studies
Student Services: http://www.kingston.ac.uk/student services

We offer a full range of support services to all our students. So whether you are having problems with your studies or finance, need healthcare or counseling, or just want to find the nght club or society to jon, we
are here to help.

Useful University information via your mobile: i in
You can access useful phone numbers, directions to University bulidings, opening times and more via our mobile friendly webste.

Parent’s site: http://www.kingston.3c.uk/parents
If your parents / guardans want to find out more about supporting you at university we've created 2 site which answers many of ther common questions.

StudentSpace: http://stydent. kingston.ac.uk/ (g on with your new Kngston ID number and password)
Our student intranet gives you a fast, easy way to find information and work online. StudentSpace provides everything you need to know about student ife at Kingston - from top nightclubs to lbrary services.

Don't get lost during your first week! Download our campus maps
Get detaied maps for each campus here:
M L n N J

The University Bus Service
Getting between campuseas and hals of residence Is easy with our free, regular bus service. Make sure you download the bus routes and timetable before you arrive: http://veww kingston ac.uk/bus/

Kingston University London www.kingston.ac.uk
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Search
| =3
Advanced search | Site A7

Kingston University | ondon

GETTING READY

~ Getting ready for CISM Welcome to the Faculty of Computing, -
» Start dates and handbooks Information Services and Mathematics (CISM) ‘CISM start dates and. =S
+ Student life in the Faculty handbooks

» Keeping in touch

The Faculty has approximately 150 academic staff,
support staff, researchers and research students,

with some 1,400 students enrolled on our Find out wnen your

course wil start and

undergraduate and postgraduate programmes in

Contact us computing and mathermatics. download your

Faculty of Computing, Information Professor Tim Ellis COUISE Nandbonic

Systems and Mathematics Our primary aim is to foster an exciting and Dean of the Faculty of Read more.

Tel: +44 (0)20 8417 2234 challenging environment: for learning in modern, wel-  Computing, Information Studying a joint honours

Email: cism@kingston.ac.uk equipped teaching facilities. We very much look Services and Mathematics e
forward to welcoming you to our vibrant and CISM is your home faculty. If part of
stimulating learning environment. your degree is in a different subject

area, you'll find out more about the
other faculty when you arrive.

Bookmark this page =

Remember that you'll only be able to Look around your campus @

access this page via your online The Faculty is based at the University's Penrhyn Road campus. Penrhyn Road is in
enrolment screen or the confirmation the heart of Kingston, about a 10-minute walk from the town centre.
email we send you.

( D emal- = BN N = T Keeping in touch >

Kingston University L.ondon www.kingston.ac.uk
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ﬂGet a head start

Read our student intranet

studentSpacell for full information
about the support available.

Student portal

Plus check out our study resources
50 you know what to expect when
you arrive at Kingston:

Library i
VLE online learning management
Academic Skills

system ﬂ
' What is plagiarism? Bl

v Study skills — extra academic
support E

+ Kingston Language Scheme

B vou'l need your new Kingston
username and password to be able
to log onto some of these sites.
You'll find them on the enrolment
confirmation email we've sent you.

Kingston University London www.kingston.ac.uk


http://www.kingston.ac.uk

Phase 3 — increased expectations

Kingston University London

Build your own prospectus now

Use our onling systam to buld your own prospactus. It alows you to reate a version focused on the parbiculbr courses that
interest you, plus the relevant facities and support services,

Tell us about yourself

The first step & to ket us know whether you are 3 UK or intemational student:

& 1am a UK student

) 1am an ntemational student from; | Choose country... _'lk

) 1am an international student resident in the UK from: | Choose country... W

Create your PEF‘EUHHlIEEﬂ prnspeu:tus -

Kingston University L.ondon www.kingston.ac.uk
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Impact on services

If the personalised
prospectus offers an
iIndividual university
experience, can this be
followed up by:

Student Services?
Library services?
. Teaching staff?

Kingston University London www.kingston.ac.uk
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Integrated Student Support

Integrated student support

. Single point of contact for
handling enquiries
relating to libraries, IT and
student services

Individual enquiry
management system to
support this

Instant messaging

. Helpdesk blog with Twitter
feed

Kingston University London www.kingston.ac.uk
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Which libraries are using ... ?

. Facebook

July 2009

Mon Tue Wed Thu Fri Sat Sun
L4 1z % a4 &

g 7 & 9% 10 11 12
5 18 17 18 19

20 21 22 23 24 25 16
23 30 AN

Help Pages

. Twitter

Kingston University L.ondon

facebook

‘_&

Renewals Hotline out of order . .'.

The server that handles TalisMessage is no longer powering up.

Engineers have been contacted, but it is unlikely to fixed before next week.
Until then we will be diverting the line to the Senice Desk.

retems | Permalink | Comments (0}

i
aned '“'?“ﬂm
ot 25ccer July 2009

iotice and for any inconvenienc

. wﬂlﬁﬁ‘e unavailable between 1800-19
ﬂﬂlﬂt 1 perform some essential maint

corm
B A
poe e '
e

www.kingston.ac.uk
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Catalogue interface

AquaBrowser OPAC
Interface offering:

. Word clouds
. Tagging
. Reviews & ratings

. Lists of personal
favourites

/
. RSS feeds e | ‘/

Kingston University London www.kingston.ac.uk
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Kingston University London

Information Services

Home | My Account | Reading Lists | E-Resources | Standard catalogue | Partner colleges | Feedback

4]

tectonics

AT AT Ees marketplace

global warming

Log in to search article databases

} HE|D > Prlnt

-
Powered by 360SEARCH —

position Citizenship

carbon 5 pitalism

amiable cardiac ,

climate alarming Book
economy effect

greenhouse

farming architecture

charming warning
house  4ocument

warm
worldwide threat ’

governance

OOk

m

environmental

. Association . Spelling variation
. Translation . Thesaurs term
. Dizcoveny trail

Local results: 301 Displaying 1 - 10 of 301 for global warming, sorted by: EEGEEE

Global warmin

the complete briefing

John T. Houghton

3rd ed. ;Previcus ed. 1997.

Class number: 363.73874

ear 2004

ubject Global warming, Climatic changes
ound global (8) warming (5)

12 The Global Village

» Zave or tag...

Global warmin

the complete briefing

John T. Houghton

2nd ed. ;Previous ed. Lion, 1994,

Class number: 551.6

ear 1557

ubject Global warming, Climatic changes
ound global (8) warming (5]

1 Global Warming and Climate Change

Select Location

Showing results from:
|AII locations w

Refine

Library format

* Book (284)
Video Cassette (7]
Online Resource (5]
Serial (4]
Mixed (2]

2 more

B

Year

2007 (24)
* 2002 (19)
* 2000 (25)
¥ 1999 (19)
* 1948 (20)
El

19 more

| &

Aonndl

Kingston University London

www.kingston.ac.uk
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Conclusions

Students work in a technological world
where individual approaches and
customisation are the norm.

Students have high expectations of the
web based services universities offer
and it can influence their choices.

If students first contact with the
university is customised, then they will
expect this approach to continue.

It is important for the library and other
services to be aware of developments in
marketing and recruiting students to
anticipate student requirements on
arrival.

Kingston University London www.kingston.ac.uk
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With thanks to ...

Getting Ready Steering Group

Kate Nossiter

David Gilbert

Rebecca McWiIlliam
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Further information

Kingston University London

GETTING READY

For further information:
e.malone@kingston.ac.uk
http://www.kingston.ac.uk/gettingready

Any guestions?
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