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Qualitative studies: To explore in-depth meanings of findings from study one while
remaining open to additional inductive themes that may emerge.

RQ1: What is the current level of wellbeing of feedback employees in healthcare?
RQ2: Why do feedback employees in healthcare experience this level of wellbeing? How?
RQ3: How do feedback employees in healthcare cope with their job role?

Semi-structured IPA focus groups and interviews

2 Methods Research Hermeneutic 4.Implications and Impact

Philosophy Phenomenology

*Findings indicate that although FE job descriptions allude to customer service
and administrative tasks, the low level of wellbeing experienced by the case
Research Design Case Study study participants is more comparable to high strain professions such as the
police force and social workers.

*These findings may impact on the conceptualisation of the FE job role and
the extent of psychological strain associated with managing patient feedback.
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