Background/Aims

We wanted to assess the usage and familiarity
of our students with the subject blogs we offer.
We tested this by organising focus groups for
the individual faculties to see ‘live’ how they
navigated the blog. We asked students to give
feedback against set criteria to allow us to

repeat the feedback process and to compare

run further focus groups to determine whether = . "

these results correlate with other students’
behaviour. The site navigation varied

considerably from the librarians’ expectations—;{-'
students used the blog more like a static
webpage rather than an interactive blog with

tags and comments pages. We need to encour- "fz'

l(

age more student engagement with the subject ¥

blogs as there are a number of students who do }‘
not currently access this information. |

Evaluation/Feedback -The Good

A ‘stepping stone’ for help and advice, brilliant!

Up to date and relevant
Easy to navigate

Good use of links

Easy to understand

Easy to find information fast

Uncovering the
e suibject blogs —
» Stepping stones to success

Feedback/student
participation
Students were asked to navigate their

subject blog individually for 35 minutes
and to give feedback against the set

criteria (images, navigation, coverage,

interaction, clarity). A group discussion led
by the facilitator explored one or two of

Evaluation/Feedback

Suggestions
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