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Presenter
Presentation Notes
I’m Tony McNeill from Kingston University (UK ) and the title of my presentation is Twitter is dead: reflections on student resistance to microblogging . The subtitle does what it says on the tin but the main title needs a bit of explanation.


Backchannel welcome

#pelclO

@anthonymcneill
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But first, a quick slide to welcome backchannel commentary and questions and to let Twitter/backchannel newbies know the hashtag that’s being used for this conference and my Twitter username. 


OK, It’s not exactly dead
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Presentation Notes
Right, let’s talk about that title. I have to ‘fess up here: I don’t actually think that Twitter is dead but think the title ‘Twitter has a bit of a chesty cough’ was unlikely to attract much of an audience. In fact, I think Twitter is one of the more interesting and important technologies to have emerged in the last few years. I’ve been a twitterer for more than two years, have multiple accounts and consider it a useful tool for my own professional development. However, I think its potential in HE is at best minimal for reasons I’ll explain later. ‘Twitter in HE is dead’ or maybe ‘Twitter on a ventilator in HE’ would be more accurate descriptions of my position. 


T

The ‘VLE I1s dead’ debate
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More seriously though, as I followed last year’s great ‘VLE is dead’ debate it struck me that a lot of critical energy was being directed at the VLE and relatively little at Web 2.0/social media tools and environments. Whereas the VLE was subject to much informed critique – and some defence too – I’m struck at how many ed techies like myself remain enthralled by the charisma of social media. Social media, like the pope, appears to be beyond reproach.

Clay, J. (2009). The VLE is dead. e-Learning Stuff: News and views on e-learning, ILT and tech stuff in general. 
http://elearningstuff.wordpress.com/2009/08/24/the-vle-is-dead/

Weller, M. (2007). The VLE/LMS is dead. The Ed Techie. 
http://nogoodreason.typepad.co.uk/no_good_reason/2007/11/the-vlelms-is-d.html


More evaluation needed

Home Profile Find People Settings Help Sign out

Instead of seeing another article re 200 =
ways 2 use Twitter in class- I wanna see

an article talking about the delivery &
assessment of 1way

3:43 PM Dec 21st, 2009 via Echofon \
Retweeted by 1 person Reply Retweet

mojo_girl
Tiffini Travis
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http://twitter.com/mojo_girl/status/6896571883



My Twitter project

Supporting student
engagement with Twitter

Learnhigher
3 projects: English Literature (18)

Media & Cultural Studies (80+)
Engineering (200+)




Project deliverables

e evaluation of
Twitter in HE

e staff and student
guides

late May 2010

tweet: shart past of updete af no longer than 140 charscters which can include hypertings
twitterer: a Twitter user

usemame: the name you select to represent yoursel on Twitter: this could be your real
mame (if i i you keep i




Why Twitter?




The “on-trend” technology

Social
Networking

Cwitten

Mobile

Micro-content
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We can see the appeal of Twitter; it’s a lightweight tool that’s well suited to what Sherry Turkle (2008) calls the “always on/always-on-you” techno-literate practices of young people mediated by mobile phones and other portable devices. 

Alexander, B.(2006). Web 2.0: A New Wave of Innovation for Teaching and Learning? EDUCAUSE Review, 41(2): 32–44. Retrieved 21 January, 2010, from http://www.educause.edu/EDUCAUSE+Review/EDUCAUSEReviewMagazineVolume41/Web20ANewWaveofInnovationforTe/158042  

Turkle, S. (2008). Always-On/Always-On-You: The Tethered Self. In J.E. Katz (ed.), Handbook of Mobile Communication Studies (121-138). Cambridge and London: The MIT Press.
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Jodie Fraser: listening, twittering
http://www.flickr.com/photos/josiefraser/3412352129/in/set-72157617225459363/





So how did we get on?
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Ant McNeill: Mind the gap
http://www.flickr.com/photos/antmcneill/4400901983/





Presenter
Presentation Notes
Ant McNeill: Net Generation
http://www.flickr.com/photos/antmcneill/3076992286/

http://delicious.com/edtechglossary/notdigitalnatives �
http://delicious.com/edtechglossary/digitalnatives 



Student email (Engineering)

Subject: RE: EG1e85-A_SEM1: Why are we using Twitter on this module?

Hello,

To briefly express my feelings, I think using a social networking
site for an educational forum is a bad idea. Apart from anything I
do not want to become a twit (a person who uses twitter, or has a
twit profile). I do not want to be obliged to join these websites,
which is exactly what you are doing with this pilot project. 1It's
all very well for University Societies to use these facilities, they
being socially founded and of little consequence. However to use
them as a basis of collaborative learning is, in my opinion,
unprofessional.




Student tweet (Media)

[username deleted]

+ Following & E Lists ~ %

resents that he has to get Twitter
as he kind of agrees with
Cameron's "too many Tweets
make a twat." Wow, 140
characters is actually a lot.

1:21 PM Oct 6th from web




* EL3668: Shakespeare
and Popular Culture

e final-year special
subject module

e 18 students enrolled




Data from EL3668 pilot

* October 2009-January 2010

e student tweets: 104

e questionnaires: 16

e iIndividual student interviews: 6

e Interview with module leader







That's you!

@simbakate Kate, you can access
journals by logging in to student
space, clicking on the library, and
using the electronic resources page.

2 new resdsions of Romeo and Juket in a care home bl
MY 3Nd BECkwards, hilp | M

Don't forget thes week's task share 3 helpful secondary source wih
YOl CLassmales! #¢ :

Sorry Pve been silent on twither |ately. Just rewatching Ros & Gil are
Dol del 36

Don't forget to tweet as Kate for this week's task. #e

Exciting deveopment! | ndeal 3 0 OF Hamled! The Musical 1o share
|31Eer his Semestar. e

Hama 55 Shakespeaa

Lecation EKingsiom upon
Thamses, LIK

Wl WRp M kng st
Bilo This twither accound |5 for

Cufture. Mydus Leadar Erica
Longfoliow

17 17 0
todowng tobowers leted

Folowing
DA00N
AR 0%

af 13(2(

] RSS fewd of el 2658
twools




... a hashtag

#el3668 Remember to use our hashtag #el3668 in any module
related tweets so that we can bring them together in a feed.

214 PM Qct 2nd, 2009 via Tvwitl




agroup

TweepML

Share groups of Twitter users

Home | Wiew Lists  Create a Lt

([G) Shakespeare and Popular Culture

EL 368 Shakerpaare and Pcpular Culvare (Engston Undversity, UK)

By asthenyemensill (anverifed
1) Select the people you want te follme,,,

== T —
2, L'Jn.@;m:m. uni ghedent from the valleys, trying wery slowly to navigate
twikber )

T

E = —
Add List to ¥ our Site

E e T — To add this buttan to pour site

Chrte, bearderi onaha:w\dm
. - Capy and patte this HTML...
Wigw mmors buttone sl




Announcements

Module Guide

Handouts

Assignments

Recommended
Reading

Videos

Online
Submission

Other Cool Stuff

Tools

B communication
# Course Tools
5 My Portfolios
A Course Map

® Control Panel
{® Quick Unenroll

m My Content [ EUIETERIELLTENN One Community Systern Admin
~

SPECIAL STUDY: SHAKESPEARE AND POPULAR CULTURE (EL3668-ALL SBWI) * ANNOUNCBWVENTS

@ Announcements

Shakespeare

and
Popular Culture

VIEW TODAY VIEW LAST 7 DAYS VIEW LAST 30 DAYS | VIEW ALL

All Announcements

,"o Thu, Nov 05, 2009 -- Shakespeare and Popular Culture
I've updated docurments on StudySpace, including uploading handouts from the most recent sessions and the
list of essay thermes we discussed in the last session (under Assignments).
Course Link: Assignments

{ Extended Essay Topics

Thu, Jan 07, 2010 -- Thursday 7 January Office Hours

The University is open today so I will be in my office, Holrawood House 28, from 11 AM; however, I'll be leaving at 3,30
instead of 4 because of the bad weather Please do stop by if you want to chat about your work,

Erica

Posted by: ERICA
LONGFELLOW

Posted by: ERICA
LONGFELLOW

@ Fri, Dec 11, 2009 .- Tutorials and January Office Hours

Posted by: ERICA
LONGFELLOW
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Vanilla Blackboard site but attempt made to establish some form of visual continuity with Twitter account through use of Photoshopped iconic Shakespeare portrait.

We created an area on the Blackboard site for documents and links relating to the use of Twitter on the module.


Announcements

Module Guide

Handouts

Assignments

Recommended
Reading

Videos

Online
Submission

Other Cool Stuff

Tools
Communication
%€ Course Tools
(5 My Portfolios
E Course Map

Control Panel
Quick Unenrall

Module Catalogue Qne Community Systern Admin

SPECIAL STUDY: SHAKESPEARE AND POPULAR CULTURE (EL3GES-ALL SEW1) » TWITTER

Twitter

This is the Twitter site for this module. Once you have created your Twitter account, you can visit this Twitter

@ Special Subject: Shakespeare and Popular Culture
account and click the Follow button.

Follow your fellow students on Twitter

Twitter activities

Special Subject: Shakespeare and Popular Culture

Week 1 (2 October). Introduction. Playing on Shakespeare’s Stage

Twritter task: Set up your twitter account and follow the module feed

Week 2 (9 October). Staging Sexual Morality

Twritter task: Tweet an answer to the question, ‘Is Isabella justified in her decision not to
sleep with Angelo?’ and justify your answer.

Week 3 (16 October). Wild Women

Twitter task. Tweet as if you are the character of Katherine responding to all of the critical
debate about whether your final speech in the play (about submitting to your husband) is

sincete of tot. Did you really mean it?

EDIT “AEw
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We also created an area on the Blackboard site for documents and links relating to the use of Twitter on the module.


wecekly

twitter

}.
'
oduction. Plaving on Shakespea

Week 1 (2 October

Twitter task: Set up your twitter account and follow the module feed.

Week 2 (g October):

Staging Sexuval rat

Twitter task: Tweet an answer to the question, 'Is Isabella justified in her decision not to
sleep with Angelo?’ and justify your answer.




Did the students tweet?

LD
SEHIELEM




Getting to grips with Twitter

=== trying to figure out how to work Twitter
10:08 AM Oct 9th, 2009 from web

Mhes=ler ==y, Huh. Fun times. Trying to find a profile
picture where | don't look like a raving lunatic.
7:02 PM Oct 8th, 2009 from web

= £ === Getting to grips with Twitter and Measure for
;y Measure, i'm not sure which is more confusing!
g 9:20 PM Oct 6th, 2009 from web




Social interaction

Mheo=lor se==rgy @% = == Heya, my lovely! Looking
forward to the lecture tommorow? :)
7:18 PM Oct 8th, 2009 from web

somm=maw Link to Romeo & Juliet production in Barnet:
http://bit.ly/yOb6én
6:22 PM Oct 19th, 2009 from web

fommemeaee #e13668 - we can get free tickets from this
website: http://www.anightlessordinary.org.uk/
6:17 PM Oct 19th, 2009 from web

smm=maw #el3668 http://www.othellowestend.com/tickets/
- anyone fancy coming with me to see this?
6:15 PM Oct 19th, 2009 from web




Engagement with activities

w —=umm.. #el3668 Isabella's decision is logical, moral and

. justified. Her reason being, 'natural guiltiness'; can one crime
N be corrected by another?

1:56 PM Oct 15th, 2009 from web

S Tmsmwy #e13668 | think Isabella refused Angelo due

to her fear of the implications of divine moral law, but this
fear leads people to virtue

2:19 PM Oct 14th, 2009 from web

=== #el3668 | think that the decision proved the right

one in the end, however seemedselfish to value her own place
in heaven above her brothers

6:05 PM Oct 15th, 2009 from web




Mt =y http://bit.ly/BWYIh HILAROUS skit - The

ﬂ Beatles doing the play from Midsummer Nights Dream! Enjoy!!
i #el3668

You

http:/ /www.youtube.com/watch?v=DOpEZM6OEVI

Beatles - Shakespea.re Skit
L Tl Tl Tl L

> ® 0:00/7:03 «fi| = 9




Resource sharing (2)

« === #el3668 Bill Bryson, Shakespeare
3:52 PM Nov 19th, 2009 from web

s =23 #e|3668 Douglas Brode 'Shakespeare in the
=1 movies'’
12:51 PM Nov 19th, 2009 from web

o BT % #el3668 Ann Thompson ‘fenibist theory and the
w editing of shakespeare : the taming of the shrew revisited
B 12:02 PM Nov 19th, 2009 from mobile web




Peer acknowledgement

L=y @emooas we=n, Totally love the skit :D Ah
=1 my dear Beatles

. 9:45 PM Oct 17th, 2009 from web

Samssta (Mer=aT we==) Brilliant song!!
3:03 PM Oct 9th, 2009 from web in reply to MusiEsT we==my




Discussion of assessment

o= @ === Yep | believe we can. I'm basing mine
=& | on Romeo and Juliet, but it's not a written project

2 months ago to ssesinsismte

s.mi=same #e|3668 does anyone know if we can
use texts from the module for our creative project:
e.g. Romeo & Juliet?

2 months ago




Problems and queries

S0 @ == A==, you can access journals by logging in

to student space, clicking on the library, and using the electronic
resources page.

1 month ago to sS——

#&mm==_=» #el|3668 is anyone having problems
accessing journals? Athens has gone and the Uni

password doesn't seem to work on any journal
subscriptions

1 month ago




Was the pilot a success?
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October: 81
November: 17
December: 3
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Only 4 out of the 17 students who created a Twitter account and followed the module tweeted more than 10 times.


Twitter survey

EL3668: Shakespeare




Twitter accounts pre-module
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Only 4 out of the 17 students who created a Twitter account and followed the module tweeted more than 10 times.


Two positive views

e | was already addicted to it - | use it as
a way of keeping in touch quickly and
conveniently with people.

|t is ok - good way of keeping in contact
with some people.




Much prefer Facebook as you're not
restricted on the word count. And more
applications.

Was not interested, seemed complicated.
Slightly self indulgent ...

... boring compared to MySpace and
Facebook.




* Didn't think about using it as | was already
on Facebook.

e Same ideas as Facebook.

e ... Just another social networking site.
Nothing special. Celebrities used it.

o | felt it was a celebrity marketing tool.




T
- Data collection 2: interviews




Part of my semester-long study, the
creative project, I'm doing a cartoon
about Hamlet, so what | was often
doing was tweeting ideas out on that
one where | knew | had a lot more
people who would respond and say
'does this idea sound like it works and
what do you think?’ (Jenny)



Presenter
Presentation Notes
We did have one student whose use of Twitter very much looks like using the tool to engage with her own personal learning network – i.e. it’s a use of Twitter for soliciting peer feedback, critique and validation. 


| had an account, but | didn't ever really
use it. | followed quite a few people, sort
of celebrities and stuff, but | didn't check
It every day. [...] | wasn't a user but | did
have an account so | was very aware of
it. (Amelia)
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Presentation Notes
This use of Twitter, however, was by far the more common type of engagement. Twitter is perceived to be a broadcast medium - in particular, a celebrity broadcast medium – that one subscribes to or follows like one subscribes to and reads a magazine.



I’'ve actually got a Twitter account - | set
up a different one for the module - but |
never used it, all | did was follow
celebrities. When Katie and Peter were
splitting up it was quite handy ‘cos |
could see what was going on.(Roz)
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Presentation Notes
Although 4 students had set up Twitter accounts prior to the module, most remained under-used. Twitter is again use for ‘celebrity stalking’ but not used for engaging with one’s own network of contacts.


| joined about six months before the
module started just because | heard a lot
of hype about it. A couple of friends had
joined and | heard about it on Radio 1
and things so | wanted to see what it was
about. | was following some of the main
people like Chris Moyles and Stephen
Fry, people like that, people | knew
tweeted a lot. (Sarah)
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Another example of celebrity stalking but also another example of student Twitter users not knowing what to do with Twitter beyond following some of the key celebs they associate with it.


Well, | think | started off ... myself and
my dad joined at the same time out of
Interest and we just tested it by saying
hello. And then, really, we didn’t know
what to do with it after that. And it kind of
stayed dormant for six months really. |
didn’t really use it. (Sarah)



Presenter
Presentation Notes
Twitter doesn’t appear to be well understood as a participatory medium. So, students found it easy to join and to follow some celebs but didn’t understand why they might post tweets or what they would tweet about. Dormant Twitter accounts were more common than the frequently used ones. 

Well, I think I started off … myself and my dad joined at the same time out of interest and we just tested it by saying hello. And then, really, we didn’t know what to do with it after that. And it kind of stayed dormant for six months really. I didn’t really use it. […] I didn’t tend to write much ‘cos I didn’t know really what to write. (Sarah)


Not “second nature”

Because | don’t go on Twitter a lot, |
didn’t become second nature to me just
to go on it; it was something | had to
think about. (Roz)



Presenter
Presentation Notes
I thought this was a useful explanation for why tweeting dropped off in November and December: Twitter’s not an embedded part of undergraduate technology-mediated practices. Students had to remember to log on – it wasn’t part of a daily routine.


Starting the module, | was quite
Interested to see how it would work. |
started, | did use it, and then it sort of
dropped off my radar just ‘cos | wasn’t
using it everyday or whatever. (Amelia)
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Presentation Notes
A similar point it made by Amelia – Twitter is not used everyday in the same way as other social media like Facebook.


On not using Twitter

None of my friends were on it.

[...]

| love the idea of Twitter but | guess it’s
almost entirely because my close
friends and family don’t use it. (Amelia)



Presenter
Presentation Notes
Our students use of social networking sites was informed less, it seems, by the relative ease-of-use or specific affordances of the technology and more by issues of identity and affiliation. Facebook was where their life could be found; it wasn’t be to found on Twitter.



... It's like a routine: you check your
emails and you check your Facebook.
You get distracted for about an hour
and then you start doing your work. But
you always leave Facebook on in the
corner just in case someone might want
to get in contact with you. (Roz)




I’m on it about twice a day ... it's more
for communication. So, rather than
emailing somebody, or phoning
somebody, or texting somebody, it’'s a
free way of communicating with a friend.
So, I'll go on to check Facebook chat, I'll
see If there’'s somebody there that | can
ask about are you going out tonight or
this, that and the other. (Sarah)




| was probably a bit keener and | did
my picture and everything as well ... |
suppose life took over a bit. | think it
[Facebook] would have worked a whole
lot better; | think you would have had
tweeting every day ... well, not
tweeting, facebooking everyday,
commenting everyday. (Roz)




The year reps, we've created a
separate section where we update them
about things that are going on in terms
of the year rep meetings, any
messages from the lecturers. [...] So,
we organise the meetings, we
organised a party before Christmas
through that. (Sarah)




o Twitter use not widespread (25%7)

— their friends aren’t on it
— Facebook super-dominant SNS

e those on it don’t use it as an SNS
— part of celebrity broadcast culture
— they don’t get it as participatory medium
— Facebook offers greater functionality




Spheres of practice

Curricular Sphere Personal Sphere
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Jones, S. & Lea, M.R. (2008). Digital Literacies in the Lives of Undergraduate Students: Exploring Personal and Curricular Spheres of Practice. The Electronic Journal of e-Learning, 6(3): 207-216. Retrieved 29 December, 2009, from http://www.ejel.org/Volume-6/v6-i3/JonesandLea.pdf


Be where it’'s working

. _ A L
! ‘{: ti; t Home Profile Find People Settings Help Sign out

Social Media - don't try to do it all, be
where you need to be and where it's
worklng http //bit.ly/aOG4bt

11:03 AM Mar 15th v
Retweeted by 1 person Reply Retweet

lindsaydavies

Lindsay Davies




Follow me/read my stuff

anthonymecneill .{

http://www.scribd.com/Tony McNelll

http://www.slideshare.net/amcneill/

http://blogs.kingston.ac.uk/twitter/



http://twitter.com/anthonymcneill
http://www.scribd.com/Tony McNeill
http://www.slideshare.net/amcneill/
http://blogs.kingston.ac.uk/twitter/
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